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I. Mechanism of Exams Related Grievance Redressal 

1. Mechanism for Grievances related to Internal Examination 

A three-level grievance redressal mechanism is implemented in the institution to address the 

grievances of students, at faculty, department, and college level. The college takes effective 

measures in identifying and resolving the difficulties and grievances faced by the students 

related to examination. The students can also address their grievances concerning Continuous 

Internal Evaluation (CIE) marks if any through Grievance Redressal Application Form available. 

i. First Level: Faculty 

Answer sheets of the internal examination are shared after evaluation with the students 

who scrutinize their answer scripts and the discrepancy, if any is resolved on the spot. Any 

corrections in the total of marks or assessment of answer books as identified by students 

are immediately done by the faculty members.  

In case of any grievances related to overall Internal Assessment, the student directly 

approaches the concerned teacher, who addresses the grievances as she/he may deem fit.  

ii. Second Level: Department 

If the issue is not resolved at the faculty level, the student has the liberty to take the matter 

to the HOD who can intervene and seek opinion of another course teacher of the 

department. It ensures the transparency and reliability of the internal evaluation process. 

Most of the times, the answer sheet is re-evaluated by the faculty in the presence of the 

complainant. If there is any discrepancy in the marks, corrections are made by the faculty on 

the spot. 

iii. Third Level: College 

The grievances which are not resolved at the department level, are redressed by a college 

level committee headed by Internal Assessment Coordinator and the HOD of the concerned 

department and the course faculty as its members.  

The College level Internal Assessment Coordinator also makes arrangement to give proper 

awareness of the programme, especially internal /continuous evaluation scheme to the 

students admitted through Induction Programme. 

iv. SOPs for Grievances Related to Internal Assessment 

• If a student is unable to appear for an internal examination due to medical or any 

other genuine reason, on submission of proper documents, s/he is given an 

opportunity to appear in retest. The student is given a second chance with a different 

set of question paper. 

• The students who fail to earn the minimum passing awards in internal assessment are 

given a chance to resubmit their assignments. 
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• If due to human/ clerical error in uploading of internal assessment awards the awards 

of the candidate are missing, then the concerned faculty member is asked to update 

her/his assessment on the university portal which is then verified by the principal. 

• If due to inadvertent mistake the marks uploaded vary from the actual marks awarded, 

it is brought to the notice of the controller of examination, Himachal Pradesh 

University with the request to open the portal in respect of the concerned student(s) 

for editing and necessary correction. 

2. Mechanism for Grievances related to External Examination 

A Grievance Redressal system is functioning in the affiliating university. Grievance regarding 

university examinations conducted by university is handled as per university procedures. 

The university examination related grievances are also addressed by a written application 

from the student that is forwarded by the principal to the controller of examination, 

Himachal Pradesh University Shimla. The common problems include non-receipt of admit 

cards, withholding of results, wrong entry of marks, providing scribe for blind and physically 

disabled students, misspelt names, out of syllabus questions in the question paper and 

other discrepancies.  
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II. Grievances Redressal University Portal 

1. Forgot Password Reset Option in  University Examination Portal 
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2. Report a Problem Option in University Examination Portal 
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3. Check Status of Reported Problem in University Examination Portal 

 

 

 



6 
 

III. Grievances Redressal College Portal 

 

 

Link: https://gcp.ac.in/GrievanceRedressal  

https://gcp.ac.in/GrievanceRedressal
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IV. Link on the College Website: Internal Assessment Rules 

 

Link: https://gcp.ac.in/EvaluationSystem 

https://gcp.ac.in/EvaluationSystem
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V. Application form for CIE related Grievance Redressal  
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VI. Internal Examination Related Grievances and Action Taken Reports  
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VII. External Examination Related Grievances and Action Taken  
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